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Benefits Service Disclosure

Please review this document for information about some of the features of your value-added
Collins Protection Benefits, including complete details regarding access to all the benefits.

- IDPROTECT® — Identity Theft Monitoring and Resolution
Service' for you and your joint account holders includes:

Single Bureau Credit File Monitoring* — Daily credit file
monitoring and automated alerts of key changes to your
Transunion credit report.

Identity Monitoring* — Monitoring of more than 1,000
databases and public records to identify suspicious activity,
including credit header information, phone records, United
States Postal Service records, and more. A risk rating is
generated with each monthly scan and if your scan reflects
a high-risk score, you will be notified.

Dark Web Monitoring* — Monitor your personal information
on the dark web and receive alerts when your personal
information is exposed online with our Dark Web
Monitoring identity theft prevention product, also known as
cyber monitoring.

Credit Report* — Ability to request a single bureau report
every six months or upon opening an identity theft
resolution case.

Credit Score?** — Ability to request a single bureau score
every month.

Up to $10,000 Identity Theft Expense Reimbursement
Coverage® — To cover expenses associated with restoring
your identity.

Fully Managed Identity Theft Resolution Services —
Access to a fraud specialist assigned to manage your case
until your identity is restored.

Debit and Credit Card Registration* — Register your credit,
debit and ATM cards and have peace of mind knowing

you can call one toll-free number to cancel and request
replacement cards should your cards become lost or
stolen.

Online Identity Theft News Center and Valuable Phone
and Web Resources”

Credit Score Simulator?* — Use the Score Simulator to
see how different actions, such as increasing card limits, or
paying off a loan, will impact your VantageScore.

Credit Score Tracker® — Receive valuable insight into your
credit score.?

Financial Wellness 360® — Access your financial wellness
platform with unlimited one-on-one coaching, interactive
courses, videos, booklets, infographics, and more to help
maximize financial wellness. (available online only)

Cell Phone Protection*

Debit Advantage® — Buyer’s Protection® and Extended
Warranty*

Roadside Assistance Service*

Travel and Leisure Discounts (available online only)

ACCESSING YOUR BENEFITS!

Cn P BN

Within five (5) days of account opening, the primary account holder will receive an email from Support@ClubChecking.com
confirming activation of the credit file monitoring service provided with Collins Protection Benefits along with instructions
on how to go online to complete registration and access all the benefits and features of your Collins Protection

Benefits. Joint Account Holder(s) see reverse for instructions on how to access to benefits.

Once registration is complete, accessing your benefits will be easy — online at collinscu.clubchecking.com or with the Club Checking
Mobile App! Mobile app instructions will be available online.

Call the Benefits Service Center at 1-866-210-0361 for questions related to any of the benefits and services listed above.

Thank you for allowing us to serve your financial needs. We appreciate your trust in us. If you have any questions regarding your checking
account or the value-added Collins Protect Benefits included, please talk with a representative with Collins Community Credit Union.

Please refer to the Terms & Conditions of Collins Protection Benefits on the next page for complete details regarding activation

and access to the benefits and services, including important disclosures.




Benefits Service Disclosure Member Copy

TERMS AND CONDITIONS:

1 Eligibility: Benefits are available to personal checking account owner(s),
and their joint account owners subject to the terms and conditions for the
applicable Benefits. Some Benefits require authentication, registration and/or
activation. Benefits are not available to a “signer” on the account who is not an
account owner or to businesses, clubs, trusts organizations and/or churches
and their members, or schools and their employees/students.

ACCESS TO BENEFITS:

Primary Account Holder: Within five (5) days of account opening date, you will
receive an email from Support@ClubChecking.com confirming activation of
the credit file monitoring features along with instructions on how to go online
and complete registration and access all the benefits and features. To receive
notifications regarding your benefits, an active and unique email address must
be on file.

Joint Account Holder(s): Go to collinscu.clubchecking.com using Access Code
1A133822 to register and access benefits.

FEATURES:
. IDProtect® — Identity Theft Monitoring and Resolution Service™:
MONITORING SERVICES:

— Credit File Monitoring — Daily credit file monitoring and automated
alerts of key changes to your Transunion credit report.

ACTIVATION: (Primary Account Holder) Credit file monitoring will

be turned on for Primary Account Holder only within five (5) days

of account opening, provided Primary Account Holder is 18 years

of age or older and information has been verified by the Credit
Reporting Agency (CRA). If credit file monitoring has been activated,
credit alerts will be sent to the email address provided at the time of
account opening. A unique email address must be on file to receive
alerts. Primary Account Holder will need to go online and complete
registration and to view credit alert details. Mobile credit alerts may
be activated at that time. Mobile fees may apply. If you do not want
Credit File Monitoring activated, please contact the Benefits Service
Center at 1-866-210-0361. Credit File Monitoring will not be turned
on for Joint Account Holder(s). Joint Account Holder(s) will go to
collinscu.clubchecking.com using Access Code IA133822 to register
and activate monitoring.

WRITTEN INSTRUCTIONS/DISCLOSURE: Under the FACT Act
amendments to the Fair Credit Reporting Act, you are entitled to one
free annual credit report from each of the three major credit reporting
companies in a 12-month period. You authorize the administrator of
this Program (Econocheck; “ECC”) and TransUnion (“TU”), to use your
personal information to activate the Credit File Monitoring (“CFM”)
services. You understand that in accordance with the Fair Credit
Reporting Act, you are authorizing and providing “written instructions”
under the Fair Credit Reporting Act to ECC and TU (and each of their
affiliates), to obtain your credit information from your personal credit
file maintained by one or more of three nationwide credit reporting
agencies and You hereby authorize ECC and TU (and each of their
affiliates) to access Your personal credit information in order to (i)
confirm your identity and (ii) provide your credit data and the CFM
services (credit report, credit score, credit file monitoring) to you related
to your use and enjoyment of the service.
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— Identity Monitoring* — Monitoring of more than 1,000 databases and
public records to identify suspicious activity, including credit header
information, phone records, United States Postal Service records,
and more. A Risk Score rating is generated with your initial scan
and monthly after that. If your scan reflects a high-Risk Score, a Risk
Specialist will follow up with you by phone to discuss the scan.

ACTIVATION: Registration is required to activate this benefit and a
phone number must be on file to receive notice of elevated Risk Score.
You will need to go online to activate and view your Risk Score.

— Dark Web Monitoring* — Monitor your personal information on the dark
web and receive alerts when your personal information is exposed
online with our Dark Web Monitoring identity theft prevention product,
also known as cyber monitoring.

— Single Bureau Credit Report* — Ability to request a single bureau
report with TransUnion data every six months or upon opening an
identity theft resolution case.

— Single Bureau Credit Score?** — Ability to request a single bureau
score with TransUnion data every month.

— Up to $10,000 Identity Theft Expense Reimbursement* — Helps
to cover expenses associated with restoring your identity. (You do
not have to activate this benefit. It goes into effect as of the account
opening date and it is available to you in the event you suffer an
identity theft incident. (Guide to Benefit with complete details of
coverage attached.) Need to file a claim? Call 1-866-210-0361.

— Fully Managed Identity Theft Resolution Services — Access to a fraud
specialist assigned to manage your case until your identity is restored.
(You do not have to activate this service. It goes into effect as of the
account opening date and it is available to you in the event you suffer
an identity theft incident.)

— Debit and Credit Card Registration*

— Online Identity Theft News Center and Valuable Phone and Web
Resources*

— Credit Score Simulator?* — Use the Score Simulator to see how
different actions, such as increasing card limits, or paying off a loan, will
impact your VantageScore.

— Credit Score Tracker® — Receive valuable insight into your credit score?

— Financial Wellness 360° — Access your financial wellness platform with
unlimited one-on-one coaching, interactive courses, videos, booklets,
infographics, and more to help maximize financial wellness. (available
online only)

« Cellular Telephone Protection* — Receive up to $600 of replacement
or repair costs if your cell phone is stolen or damaged, in the U.S. and
aboard. $50 deductible applies. Up to two claims and maximum of $1,000
per twelve month period. Covers up to four phones on a cellular telephone
bill. (Cellular telephone bill must be paid using your eligible account.
Guide to Benefit with complete details of coverage attached.) Need to
file a claim? Call 1-866-210-0361

. Debit Advantage® — Buyer’s Protection* and Extended Warranty* (Item(s)
must be purchased entirely with your eligible account. Insurance
document with complete details of coverage attached.) Need to file a
claim? Call 1-866-210-0361.

. Roadside Assistance Services* — 24-hour coverage for roadside
assistance services including vehicle towing, fuel/oil/fluid/water delivery,
and battery/lock-out/tire assistance up to $100 per occurrence. Maximum
of two reimbursement claims per twelve month period. (Guide to Benefit
with complete details of coverage and exclusions can be found online at
collinscu.clubchecking.com or through the Club Checking mobile app).

« Travel and Leisure Discounts — Money-saving discounts from thousands
of local and national businesses — mobile or print makes savings super
easy and convenient. (available online only)

* Registration/activation required

2 You will have access to your credit report and score provided your
information has been verified by the CRA. Credit score is a VantageScore
3.0 based on Transunion data. Third parties may use a different type of credit
score to assess your creditworthiness. Once you have activated credit file
monitoring, you may request your credit score. Once you have done so, you
will have access to your score on a monthly basis.

2 Credit Score Tracker: Once credit file monitoring has been activated and you
have requested your first credit score, you may request a new credit score
each month to be plotted on your Credit Score Tracker graph. Monthly email
notifications will be sent to let you know when your new score is available.

4 Special Program Notes: The descriptions herein are summaries only and do
not include all terms, conditions and exclusions of the Benefits described.
Please refer to the actual Guide to Benefit and/or insurance documents for
complete details of coverage and exclusions. Coverage is provided through
the company named in the Guide to Benefit or on the certificate of insurance.
Guide to Benefit and insurance documents are enclosed. Insurance Products
are not insured by the NCUA or any Federal Government Agency; not a
deposit of or guaranteed by the credit union or any credit union dffiliate.

2



Personal Identity Theft

Guide to Benefit

Personal Identity Theft

This Guide to Benefit describes the benefit in effect as of the
date your financial institution elected this coverage. This
benefit and description supersedes any prior benefit and
description you may have received earlier. Please read and
retain for your records.

Your eligibility is determined by the date your financial
institution enrolled your account in the benefit.

What is the Personal Identity Theft benefit?

The Personal Identity Theft benefit offers reimbursement for
covered expenses you incur to restore your identity. The
maximum reimbursement payable as a result of a Covered
Stolen Identity Event is $10,000.00.

Who is eligible for this benefit?

To be eligible for this benefit, you must be a valid
accountholder, and reside in the United States or Canada.

What is a Covered Stolen Identity Event?

“Covered Stolen Identity Event” means the theft or
unauthorized or illegal use of your name or Social Security
number, or any other method of identifying you.

What is covered?

Covered costs under the Personal Identity Theft benefit are:

» Costs you incur for re-filing applications for loans, grants, or
other credit or debt instruments that are rejected solely
because the lender received incorrect information as a result
of a Covered Stolen ldentity Event.

» Costs for notarizing affidavits or other similar documents,
long distance telephone calls, and postage reasonably
incurred as a result of your efforts to report a Covered Stolen
Identity Event or to amend or rectify records as to your true
name or identity as a result of a Covered Stolen Identity Event.
* Reasonable and necessary costs incurred by you for
ordering medical records for the purpose of amending and/or
rectifying these documents as a direct result of a Covered
Stolen Identity Event.

» Costs incurred by you for a maximum of six (6) credit reports,
requested as a result of a Covered Stolen Identity Event, from
any entity approved by the Benefit Administrator.

* Actual lost wages for time taken away from your work

premises solely as a result of your efforts to amend or rectify

records as to your true name or identity as a result of a

Covered Stolen Identity Event.

» Costs for reasonable fees for an attorney appointed by the
Benefit Administrator and related court fees you incur with the
consent of the Benefit Administrator for: (1) suits brought
against you by a creditor or collection agency or similar entity
acting on behalf of a creditor for nonpayment of goods or
services or default on a loan, (2) removing any civil
judgments wrongfully entered against you, (3) defending
criminal charges brought against you, provided, it has been
established that the covered individual was not in fact the
perpetrator; as a result of a Covered Stolen Identity Event.

» Reasonable and necessary cost of travel within the United
States incurred as a result of your efforts to amend or rectify
records as to your true name or identity as a result of a Covered
Stolen Identity Event.

* Reasonable and necessary costs for elder care, spouse
care, or child care incurred as a result of your efforts to amend
or rectify records as to your true name or identity as a result of
a Covered Stolen Identity Event.

What is not covered?

* Any dishonest, criminal, malicious, or fraudulent acts by
you.

* Any damages, loss, or indemnification unless otherwise
stated in this disclosure.

» Costs associated with any legal action or suit other than
those set forth under Covered costs.

» Sick days and any time taken from self-employment.

* Any costs as a result of theft or unauthorized use of an
account by a person to whom the account has been
entrusted.

When and where am | covered?

Payment for Covered costs will be limited to costs incurred in
the United States, its territories and possessions, Puerto Rico,
or Canada for a loss occurring during the benefit period.

How do I file a claim?

Call our Benefit Administrator, toll-free, at (866) 210 — 0361
immediately when you reasonably believe a Covered Stolen
Identity Event has occurred and provide information including,
but not limited to how, when, and where the Covered Stolen
Identity Event occurred.

The Benefit Administrator may also require other reasonable
information or documents regarding the loss.
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What documents do | need to submit with my claim?

A signed, sworn proof of loss or affidavit containing the
information requested by the Benefit Administrator must be
submitted within ninety (90) days of discovery of the Covered
Stolen Identity Event.

How will | be reimbursed?

Once vyour claim has been verified, under normal
circumstances, reimbursement will be initiated within five (5)
business days of receipt and approval of all required
documents.

Do | have to do anything else?

» If you reasonably believe that a law may have been broken,
a report must promptly be filed with the police.

* You must take all reasonable steps to mitigate possible
costs.

Additional Provisions for Personal Identity Theft:

This benefit applies to you, an eligible account holder. You
must use due diligence and do all things reasonable to avoid
or diminish any loss of or damage to property protected by the
benefit.

If you make any claim knowing it to be false or fraudulent, no
coverage shall exist for such claim and your benefits may be
canceled. Each accountholder agrees that representations
regarding claims will be accurate and complete. Any and all
relevant provisions shall be void in any case of fraud,
intentional concealment, or misrepresentation of material fact.

Once you report a Covered Stolen Identity Event, a claim file
will be opened and shall remain open for six (6) months from
the date of the Covered Stolen Identity Event. No payment will
be made on a claim that is not completely substantiated in the
manner required by the Benefit Administrator within six (6)
months of the Covered Stolen Identity Event.

After the Benefit Administrator has paid your claim of loss or
damage, all your rights and remedies against any party in
respect of this loss or damage will be transferred to the Benefit
Administrator to the extent of the payment made to you. You
must give the Benefit Administrator all assistance as may
reasonably be required to secure all rights and remedies.

No legal action for a claim may be brought until sixty (60) days
after we receive a Proof of Loss. No legal action against us
may be brought more than three (3) years after the time for
giving Proof of Loss. Further, no legal action may be brought
against us unless all the terms of this Guide to Benefit have
been complied with fully.

This benefit is for acts occurring while the benefit is in effect.
The terms and conditions contained in this Guide to Benefit
may be modified by subsequent endorsements. Modifications
to the terms and conditions may be provided via additional
Guide to Benefit mailings, statement inserts, or statement
messages. The benefit described in this Guide to Benefit will
not apply to accountholders whose accounts have been
suspended or canceled.

Termination dates may vary by financial institutions. Your
financial institution can cancel or non-renew this benefit, and if
they do, they will notify you at least thirty (30) days in advance.
This information is a description of the benefit provided to you
as an accountholder.

For general questions regarding this benefit, call the
Benefit Administrator at (866) 210 — 0361.

Services and benefits are insured under a policy from

Plateau Casualty Insurance Company, 2701 North Main
Street, Crossville, TN 38555.

ECC-ID Theft 09/20 V5 — ($10k-AO)



Cellular Telephone Protection

Guide to Benefit

Cellular Telephone Protection

This Guide to Benefit describes the benefit in effect as of the date
your financial institution elected this coverage. This benefit and
description supersedes any prior benefit and description you may
have received earlier. Please read and retain for your records.

Your eligibility is determined by the date your financial institution
enrolled your account in the benefit.

What is Cellular Telephone Protection?

Subject to the terms and conditions provided in this Guide to
Benefit, Cellular Telephone Protection will reimburse the enrolled
eligible accountholder (the “Accountholder”, also referred to as
“You” or “Your”) for damage to or theft of eligible Cellular Wireless
Telephones. Eligible Cellular Wireless Telephones are the primary
line and up to three (3) secondary, additional, or supplemental
lines as listed on Your cellular provider's monthly billing statement
for the billing cycle preceding the month in which the theft or
damage occurred. Cellular Telephone Protection is subject to a
fifty-dollar ($50.00) deductible per claim and a maximum of two (2)
claims per twelve (12) month period. The maximum benefit limit is
six hundred dollars ($600.00) per claim and one thousand dollars
($1,000.00) per twelve (12) month period.

Who is eligible for this protection?

To be eligible for Cellular Telephone Protection, You must be an
accountholder of an eligible U.S.-based financial institution enrolled
in the Cellular Telephone Protection benefit and pay Your monthly
Cellular Wireless Telephone bills with Your eligible account issued
by your institution ("Eligible Account"). Only Cellular Wireless
Telephones purchased by the Accountholder will be covered.

Following the benefit effective date set forth above, Your Cellular
Telephone Protection begins the first day of the calendar month
following the payment of the Cellular Wireless Telephone bill using
Your Eligible Account. If the Accountholder fails to make a Cellular
Wireless Telephone bill payment for a particular month, the
Cellular Telephone Protection is suspended. Provided the Cellular
Telephone Protection continues to be offered, the benefit will
resume on the first day of the calendar month following the date
of any future Cellular Wireless Telephone bill payment with the
Eligible Account.

What type of protection is this?

Cellular Telephone Protection is supplemental to, and excess of,
valid and collectible insurance or indemnity (including, but not
limited to, Cellular Wireless Telephone insurance programs,
homeowner’s, renter’s, automobile, or employer's insurance
policies). After all insurance or indemnity has been exhausted,
Cellular Telephone Protection will cover the damage or theft up to
six hundred dollars ($600.00) per claim, subject the terms,
conditions, exclusions, and limits of liability of this benefit as well
as the fifty-dollar ($50.00) deductible. The maximum limit of
liability is six hundred dollars ($600.00) per claim occurrence, and
one thousand dollars ($1,000.00) per twelve (12) month period.

You will receive no more than the purchase price less Your fifty-
dollar ($50.00) deductible as recorded on Your submitted receipt.

What is not covered?

* Cellular Wireless Telephone accessories other than standard
battery and/or standard antenna provided by the manufacturer.

* Cellular Wireless Telephones purchased for resale,
professional, or commercial use.

* Cellular Wireless Telephones that are lost or “mysteriously
disappear.” “Mysterious disappearance” means the vanishing of
an item in an unexplained manner where there is absence of
evidence of a wrongful act by a person or persons.

» Cellular Wireless Telephones under the care and control of a
common carrier (including, but not limited to, U.S. Postal Service,
airplanes, or delivery service).

» Cellular Wireless Telephones stolen from baggage unless
hand-carried and under Your personal supervision, or under the
supervision of Your traveling companion who is previously known
to You.

» Cellular Wireless Telephones stolen from a construction site.

* Cellular Wireless Telephones which have been rented,
borrowed or Cellular Wireless Telephones that are received as
part of a pre- paid plan or “pay as you go” type plans.

* Cosmetic damage to the Cellular Wireless Telephone or
damage that does not impact the Cellular Wireless Telephone’s
ability to make or receive phone calls.

» Damage or theft resulting from abuse, intentional acts, fraud,
hostilities of any kind (including, but not limited to, war, invasion,
rebellion, or insurrection), confiscation by the authorities, risks of
contraband, illegal activities, normal wear and tear, flood,
earthquake, radioactive contamination, or damage from inherent
product defects or vermin.

» Damage or theft resulting from misdelivery or voluntary parting
with the Cellular Wireless Telephone.

* Replacement Cellular Wireless Telephone not purchased from
a cellular service provider’s retail or Internet store (or authorized
reseller).

» Taxes, delivery and transportation charges, and any fees
associated with the cellular service provider.

Do | need to keep copies of receipts or any other records?

Yes. If You want to file a claim, You will need copies of Your
Eligible Account statement reflecting monthly Cellular Wireless
Telephone bill payments during the time immediately preceding
the damage or theft and Your store receipt for repairs or for the
purchase of Your new Cellular Wireless Telephone.

How do | file a claim?

Call the Benefit Administrator at (866) 210-0361 within sixty (60)
days of damage or theft. Please note: If You do not give such
notice within sixty (60) days after the damage or theft Your claim
may be denied.

The Benefit Administrator representative will ask You for some
preliminary claim information and will send You the appropriate
claim form. This claim form must be completed, signed, and
returned with all the requested documentation within ninety (90)
days from the date of damage or theft of the eligible Cellular
Wireless Telephone or Your claim may be denied.
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What do | need to submit with my claim?

* Your completed and signed claim form.

» Copies of Your Eligible Account statement reflecting the entire
monthly Cellular Wireless Telephone payments for the month
preceding the date of damage or theft.

* A copy of Your Cellular Wireless service provider billing
statement that reflects that the Cellular Wireless account was in
good standing at the time of damage or theft.

* A copy of the original Cellular Wireless Telephone purchase
receipt or other sufficient proof, as determined in the Benefit
Administrator’s sole discretion, of the Cellular Wireless Telephone
model currently linked to Your Cellular Wireless Telephone
account.

» If the claim is due to theft or criminal action, a copy of the police
report filed within forty-eight (48) hours of the occurrence.

» If the claim is due to damage, a copy of an insurance claim or
other reports as the Benefit Administrator, in its sole discretion,
deems necessary to determine eligibility for coverage. In addition,
the Benefit Administrator may, in its sole discretion, require (a) an
itemized estimate of repair from an authorized Cellular Wireless
Telephone repair facility; or (b) the Accountholder to submit the
Cellular Wireless Telephone to the Benefit Administrator to
evaluate the damage; or (c) an itemized store receipt for the
replacement Cellular Wireless Telephone showing the purchase
was made at a Cellular Wireless service provider’s retail or
Internet store (for example: Verizon Wireless, AT&T, Sprint, etc.).
* If the claim amount is less than Your personal homeowner’s,
renter’'s, or automobile insurance deductible, a copy of Your
insurance policy personal declaration page is sufficient for Your
claim. If the claim amount is greater than Your personal
homeowner’s, renter’s, or automobile insurance deductible, You
are required to file a claim with Your applicable insurance
company and to submit a copy of any claims settlement from Your
insurance company along with Your claim form.

» Documentation (if available) of any other settlement of the claim.

* Any other documentation deemed necessary, in the Benefit
Administrator's sole discretion, to substantiate Your claim. All
claims must be fully substantiated as to the time, place, cause,
and purchase price of the Cellular Wireless Telephone.

How will | be reimbursed?

Depending on the nature and circumstances of the damage or
theft, the Benefit Administrator, at its sole discretion, may choose
to repair or replace the Cellular Wireless Telephone or reimburse
the Accountholder for the lesser of a) six hundred dollars
($600.00) excess of the fifty-dollar ($50.00) deductible; or b) the
current suggested retail price of a replacement Cellular Wireless
Telephone of like kind and quality, excluding taxes, delivery and
transportation charges, and any fees associated with the Cellular
Wireless Telephone service provider, less the fifty-dollar ($50.00)
deductible.

Please Note: Cellular Telephone Protection is subject to a
maximum of two (2) claim occurrences per twelve (12) month
period. Under normal circumstances, reimbursement will take
place within ten (10) business days of receipt and approval of
claim form and all required documents.

Additional Provisions for Cellular Telephone Protection: This
protection provides benefits only to You, an Accountholder. You
shall use due diligence and do all things reasonable to avoid or
diminish any loss or damage to the Cellular Wireless Telephone
from damage or theft. This provision will not be applied
unreasonably to avoid claims.

If You make any claim knowing it to be false or fraudulent in any
respect including, but not limited to, the cost of repair services, no
coverage shall exist for such claim and the Cellular Telephone
Protection benefit may be canceled. Each Accountholder agrees
that representations regarding claims will be accurate and
complete. Any and all relevant provisions shall be void in any case
of fraud, intentional concealment, or misrepresentation of material
fact.

Once You report an occurrence of damage or theft, a claim file will
be opened and shall remain open for six (6) months from the date
of the damage or theft.

No payment will be made on a claim that is not completely
substantiated in the manner required by the Benefit Administrator
within six (6) months of the date of damage or theft.

After the Benefit Administrator has paid Your claim, all Your rights
and remedies against any party in respect of this claim will be
transferred to the Benefit Administrator to the extent of payment
made to You. You must give all assistance as may be reasonably
necessary to secure all rights and remedies.

No legal action for a claim may be brought against Us until sixty
(60) days after the Benefit Administrator receives all necessary
documentation needed to substantiate damage or theft. After the
expiration of three (3) years from the time written Proof of Loss
was to be provided, no action shall be brought to recover on this
benefit. Further, no legal action may be brought against Us unless
the terms and conditions of this Guide to Benefit have been
complied with fully.

This benefit is provided to Accountholders subject to the terms and
conditions contained herein. The terms and conditions contained
in this Guide to Benefit may be modified.

Modifications to the terms and conditions may be provided via
additional Guide to Benefit mailings, statement inserts, or
statement messages. The benefit described in this Guide to
Benefit will not apply to Accountholders whose accounts have
been suspended or canceled. The Cellular Telephone Protection
described in this Guide to Benefit will not apply to Accountholders
whose applicable account(s) are closed, delinquent, or otherwise
in default.

Termination dates may vary by financial institution. Your financial
institution can cancel or non-renew the benefit, and if they do, they
will notify You at least thirty (30) days in advance. This information
describes the benefit provided to You as an Accountholder.

For general questions regarding this benefit, call the Benefit
Administrator at (866) 210 - 0361.

Services and benefits are insured under a policy from Plateau

Casualty Insurance Company, 2701 North Main Street,
Crossville, TN 38555.
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Guide to Benefit

This Guide to Benefits describes the benefit in effect as of the
date your financial institution elected this coverage. This benefit
description supersedes any prior benefit description you may
have received earlier. Please read and retain for your records.

Who is eligible for this protection?
Your eligibility is determined by the date your financial institution
enrolled your account in these benefits.

Buyer’s Protection

Subject to the terms and conditions provided in this Guide to
Benefits, Buyer's Protection protects new items of personal
property against theft, damage due to fire, accidental
breakage, or involuntarily and accidentally parting with the item
(for purposes of this coverage, this means the unintentional
separation from an item of personal property, where the item’s
location is known but recovery is impractical to complete)
within the first 90 days after the date of purchase, provided the
item is purchased entirely with your eligible account.

Buyer’s Protection will replace, repair or reimburse you up to
the original purchase price, less shipping and handling
charges, up to a maximum of $2,500 per claim and a maximum
of $50,000 per account per year. Simply call our Benefit
Administrator within 45 days of the loss or damage and submit
a claim form. Friends and family members who receive your
gifts may also be protected.

Limits

Buyer’'s Protection applies to the first 90 calendar days after
purchase of the product anywhere in the United States,
Puerto Rico or the U.S. Virgin Islands. Coverage includes all
new purchases unless otherwise excluded, where the entire
purchase price of the product is paid using an eligible account.

Additionally, claims are subject to a $2,500 maximum per
occurrence and there is an annual maximum of $50,000 per
account per year. This coverage is excess of any other
insurance you may have, and this coverage will pay only after
all other insurance has been exhausted.

Extended Warranty
Subject to the terms and conditions provided in this Guide

to Benefits, Extended Warranty doubles the time period of an
original manufacturer's written U.S. warranty up to one
additional year, provided the entire purchase price of the item is
paid using an eligible account. Extended Warranty covers new
purchases having a manufacturer's United States warranty of
5 years or less, unless otherwise excluded.

If a covered purchase ceases to operate satisfactorily and
requires repair during the period covered by this benefit,
Extended Warranty may repair or replace the defective
product, but for no more than the original purchase price of the
product as recorded on the sales receipt, and less shipping and

handling charges, up to a maximum of $2,500 per claim and a
maximum of $50,000 per account per year. All replacements
will be made with products of similar quality and kind.

Limits

Extended Warranty doubles the life of the repair period on the
original manufacturer's U.S. warranty up to one year. A claim
for repair service for a product must occur after the expiration
of the original manufacturer's warranty, for a period of time
double the original manufacturer’'s warranty, but not to exceed
one year.

Additionally, claims are subject to a $2,500 maximum per
occurrence and there is an annual maximum of $50,000 per
account per year. This coverage is excess of any other
insurance or service contract you may have, and this coverage
will pay only after all other insurance has been exhausted.

Exclusions

There is no coverage under Buyer’s Protection or Extended
Warranty for the following: Animals and living plants
+ Antiques or collectible items < Boats, aircraft,
automobiles, and any other motorized vehicles including
trailers and other similar vehicles that can be towed by or
attached to any motorized vehicle ¢ Items purchased for
resale, professional or commercial use ¢ Items stolen from
automobiles or other vehicles or common carriers ¢ Items
under the care and control of a common carrier (including
U.S. Postal Service, airplanes, or delivery service) ¢ Losses
resulting from abuse, fraud, hostilities of any kind (including,
but not limited to, war, invasion, rebellion, insurrection, or
terrorist activities), confiscation by the authorities, risks
of contraband, illegal activities, normal wear and tear, flood,
earthquake, radioactive contamination, or damage from
inherent product defects ¢ Perishables or consumables
including, but not limited to, perfumes, cosmetics, and
limited-life items such as rechargeable batteries ¢ Real
estate and items which are intended to become part of real
estate including, but not limited to, items that are hard-wired or
hard-plumbed, garage doors, garage door openers, and
ceiling fans ¢ Traveler’s checks, cash, tickets, credit or debit
cards, and any other negotiable instruments

¢ Used or pre-owned items ¢ Broken items, unless a

result of a covered occurrence ¢ Items that are lost or that
“mysteriously disappear,” meaning that the item(s) vanished in
an unexplained manner without evidence of a wrongful act
by a person or persons ¢ Items including, but not limited to,
jewelry and watches stored in your baggage unless the baggage
is hand-carried and under your personal supervision, or under
the supervision of a traveling companion whom you know.
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Claims Procedure

To file a claim, simply report the loss to the Benefit
Administrator at 1-866-210-0361. Failure to notify the Benefit
Administrator within 45 days from the date of loss may result
in denial of the claim.

The Benefit Administrator should receive your claim by mail or
by telephone. The Benefit Administrator will, within 10 days of
receipt of your request, mail a claim form to be completed and
returned with the requested documentation of loss and other
information. You must complete the claim form and provide all
requested information as instructed on the claim form no later
than 90 days from the date of loss.

If stolen or damaged by fire, the actual police/fire report
must be submitted. This report must be filed within 48
hours of incident.

Please note that you may be asked to send in, at your
expense, the damaged item in order to substantiate
your claim.

The customer shall be responsible for the delivery and pick-up
cost of the product to any service center, as required by the
Claim Administrator. When a claim is paid, upon request of the
Claim Administrator, the claimant shall transfer the legal right
to recover from the party responsible for the loss or damage
to any party designated by the claims party. Valid claims will
be satisfied either by repairing or replacing (if irreparable) the
failed product. Payment will not exceed the total original
purchase price which was purchased with an eligible account,
subject to a maximum amount of $2,500 per claim and $50,000
per account per year. Failure to promptly notify the Benefit
Administrator of a loss, to promptly and fully complete and
submit the loss report and follow all the claims procedures and
instructions, may result in denial of claim.

Prior to proceeding with any repairs, you must obtain approval
of the repairs from the Claims Administrator. Failure to notify
and obtain approval prior to having repairs done may result in
denial of the claim.

ADDITIONAL PROVISIONS FOR BUYER’S PROTECTION
AND EXTENDED WARRANTY

These benefits apply only to you, the eligible accountholder,
and to whomever receives the eligible gifts you purchase with
your eligible account.

You shall use due diligence and do all things reasonable to
avoid or diminish any loss or damage to property protected by
these benefits. This provision will not be unreasonably applied
to avoid claims.

If you make any claim knowing it to be false or fraudulent in any
respect including, but not limited to, the cost of repair services,
no benefit shall exist for such claim and your benefits may be
canceled. Each accountholder agrees that any representations
regarding claims will be accurate and complete. Any and all
relevant provisions shall be void in any case of fraud,
intentional concealment, or misrepresentation of material fact
by the accountholder.

Once you report an occurrence, a claim file will be opened and
shall remain open for six (6) months from the date of damage,
theft or product failure. No payment will be made on a claim
that is not completely substantiated in the manner required by
the Claims Administrator within six (6) months of the date of
damage, theft or product failure.

After the Claims Administrator has paid your claim of loss or
damage, all your rights and remedies against any party in
respect of this loss or damage will be transferred to the Claims
Administrator to the extent of the payment made to you. You
must give the Claims Administrator all assistance as may
reasonably be required to secure all rights and remedies.

No legal action for a claim may be brought against the Provider
until sixty (60) days after the Provider receives Proof of Loss.
No legal action against the Provider may be brought more than
two (2) years after the time for giving Proof of Loss. Further, no
legal action may be brought against the Provider unless all the
terms of the Guide to Benefits have been complied with fully.

The terms and conditions contained in this Guide to Benefits
may be modified by subsequent endorsements. Modifications
to the terms and conditions may be provided via additional
Guide to Benefits mailings, statement inserts, or statement
messages. The benefits in this Guide to Benefits will not
apply to accountholders whose accounts have been
suspended or cancelled.

Termination dates may vary by financial institution. Your
financial institution can cancel or non-renew the benefits for
accountholders, and if they do, they will notify you at least
thirty (30) days in advance. This information describes the
benefit provided to you as a covered accountholder.
Indemnity Insurance Company of North America (“Provider”)
is the underwriter of these benefits and is solely responsible
for its administration and claims. The Benefit and/or Claims
Administrator provides services on behalf of the Provider.

For general questions regarding this benefit, call the
Benefit Administrator at 1-866-210- 0361.
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