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CALENDAR OF EVENTS 
 
July 4 
All locations closed in observance of  
Independence Day.   
 
July 19 
The North Liberty location will be hosting a 
free community shred day from 9:00 a.m. to 
11:00 a.m.

August 2 
Kirby Kangaroo Club Pool Party at Ellis Pool in 
Cedar Rapids.  

August 28 
Free Estate Planning Seminar presented by 
First Community Trust.  
 
September 1 
All locations closed for Labor Day, except the 
Hy-Vee locations, which will be open from 
10:00 a.m. to 2:00 p.m.

September 20  
The 42nd Street location will be hosting a free 
community shred day from 9:00 a.m. to  
11:00 a.m. 

Hours of Operation  
Lobby Hours
Mon. - Thurs. 9:00 a.m. to 5:00 p.m.
Fri. 9:00 a.m. to 6:00 p.m.
Sat. 8:30 a.m. to 11:30 a.m. 
 
Drive-Up Hours
Mon. - Thurs. 7:30 a.m. to 5:00 p.m.
Fri. 7:30 a.m. to 6:00 p.m.
Sat. 8:30 a.m. to 11:30 a.m.  
 
Hy-Vee Branch Hours
Mon. - Fri. 9:00 a.m. to 7:00 p.m.
Sat. 9:00 a.m. to 6:00 p.m.
Sun. 10:00 a.m. to 2:00 p.m.  
 
Member Contact Center
800-475-1150
Mon. - Thurs. 7:30 a.m. to 5:00 p.m.
Fri. 7:30 a.m. to 6:00 p.m. 
Sat. 8:30 a.m. to 11:30 a.m.  
 
35th Street Rockwell Branch 
Mon. - Fri. 8:00 a.m. to 12:45 p.m.   
                    1:45 p.m. to 4:00 p.m. 

Federal Employees Credit Union Merges with  
Collins Community Credit Union   
On July 1, 2014 Federal Employees Credit Union (FECU) officially merged with Collins 
Community Credit Union. We would like to welcome FECU members and look forward 
to providing upgraded technology, a variety of new products and services and  
increased financial security.  
 
"At Collins Community Credit Union we have a very similar philosophy and culture as 
FECU. Our shared commitment to the communities we serve and our devotion to our 
members' financial success has been the driving force of both institutions throughout 
this process," said Rick Benhart, President/CEO.     
 
Collins Community Credit Union will now have 13 locations in Cedar Falls, Marion,  
Cedar Rapids, North Liberty, Iowa City and Des Moines. We are excited to provide our  
membership with three new locations: 
 
VA Hospital - 601 Highway 6 West, Room 3W08, Iowa City, IA 52246
Lobby Hours: Monday - Friday 8:30 a.m. to 4:30 p.m.  
 
Harding Hills - 2524 Post St., Des Moines, IA 50310 
Lobby Hours: Monday - Friday 9:00 a.m. to 5:00 p.m.
Drive-Up Hours: Monday - Friday 9:00 a.m. to 5:00 p.m. 
 
Federal Building - 210 Walnut St., Ste. 132, Des Moines, IA 50309 
Lobby Hours: Monday - Friday 8:00 a.m. to 4:00 p.m. 
 
Welcome FECU members, we look forward to serving you! 

3rd Quarter 2014

Calling All Kirby Kangaroo Club Members! 

You're Invited to the
Kirby Summer Pool Party

Saturday August 2, 2014 
from 9:30 -11:30 am

at Ellis Pool in Cedar Rapids

Tickets are now available to pick up at all Cedar Rapids Credit Union locations and are 
required for entrance into the event.  If you are not able to get to a branch, contact us 
at 800-475-1150 and we can email you an electronic ticket or mail them to your home.  
Tickets are for Kirby Club Members and their parents or guardians only.   
We reserve the right to validate Credit Union membership before admittance.  
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NEWS TO NOTE 
 
Discount Adventureland Tickets
Adventureland tickets are now available 
at all Credit Union locations. Tickets 
are $28 and you must be a Collins 
Community CU member to purchase.  
 
Check Writing 
Please remember to use dark blue or 
black ink only when writing checks. 
Checks written in light gel colors can not 
be processed.  
 
Free Estate Planning Seminar 
Join First Community Trust for a free 
estate planning seminar. Many people 
assume that Revocable Living Trusts are 
just for the wealthy, but the benefits 
that they can offer are significant. Learn 
all about essential estate planning 
documents and more at this free seminar. 

Thursday, August 28, 2014 
3:00 - 4:00 p.m. or 5:30 - 6:30 p.m. 

Cedar Rapids Museum of Art 
410 3rd Avenue, SE, Cedar Rapids, IA

Fortune 50 Casino Trips 
Our Fortune 50 Club will be hosting three 
casino trips this fall in August, September 
and October. If you are interested in 
learning more, please visit our website, 
www.collinscu.org and click on the events 
tab, or call Karen at 319-294-4237.  
 
Traveling this summer? 
Contact the Credit Union at  
800-475-1150 to let us know. This will 
allow us to make a note on your account 
so use of your debit and credit card will 
not be disrupted. 

FREE COMMUNITY SHRED DAYS

Bring your personal, outdated documents 
to our Free Community Shred Day!  Collins 
Community CU members, friends, family 
and the community are invited to bring up 
to five bags or boxes of unwanted personal 
documents for safe disposal.  Document 
Destruction & Recycling Services will be 
on location to securely accept items to be 
destroyed at their facility.

 July 19 in North Liberty & September 20   
at our 42nd Street location.      

What should you shred?
   •   Charge receipts
   •   Credit applications
   •   Insurance forms
   •   Physician statements
   •   Checks
   •   Credit union and bank statements
   •   Expired credit cards
   •   Credit card and utility bills

Questions? Call our Member Contact Center at 800-475-1150.

Collins Community CU Supports Rebuilding Together ®   
Through eStatement Promotion
At Collins Community Credit Union we take pride in our commitment to helping 
people and organizations in our community through charitable giving. This year, 
we will select a new charity each quarter to receive funds we raise through our 
eStatement promotion. 
 
This quarter’s charity is Rebuilding Together. The goal of Rebuilding Together is to 
rehabilitate the homes of low-income homeowners, particularly the elderly, disabled 
and families with dependent children in the Des Moines area.    
 
From now through the end of September, for each Collins Community CU account 
that signs up to receive eStatements, we will donate $2.00 to Rebuilding Together. 
Every account your family has with the Credit Union that currently receives a paper 
statement in the mail is eligible, so be sure to sign up your kids' Kirby and STAR 
accounts as well. 
 
To sign up for eStatements, click on the eStatements link located under the  
Self Service tab within CU Online. 
 
North Liberty Participates in Thanksgiving in July Food Drive
The Collins Community Credit Union North Liberty branch is participating in the 
Thanksgiving in July Food Drive to benefit the North Liberty Community Pantry. 
Donations will be accepted beginning July 1 through July 31. 
 
Community Challenge Update
As of June 1, we've saved the community over $500,000 in loan interest and fees! 
Once we have reached our goal of saving the community a combined total of  
$1 million, we'll donate a total of $10,000 to four local charities.


